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g Bharat Sanchar Nigam L.td.

" (A Government of India Enterprise')'
Statesman House, B-148, Barakhamba Road,
w New Delhi-110 0C1

No. 105-18/2003-Comml. , Dated : st October ,2003.
To

All CGMs BSNL Telecom Circle/
All CGMs Mtce., Circle/ Telecom Distts.

Subject : Waival of rental for 13XX, 14XX and all such similar services -
regarding ‘

Many of the public utility services like Railways (13XX) and Airlines
(14XX) are meant for incoming calls only. In this regard. following decision has been taken
by competent authority :-

(1) The rentals on the 13XX, 14XX and all such similar public utilitv service may be
waived off where incoming calls are huge and BSNL could generate huge revenue
by way of termination charges;

(i1) As and when the no. of lines are insufficient to carry the traffic and there is a
congestion observed, BSNL shall provide additional lines without any rentals and
without any installation charges on the request of the concerned authority.  No
deposits etc. should be asked as these lines are used purely for 1/C calls;

(i11) In case E1IR2/PRI is provided for I/C calls on 13XX or similar such services, the
port charges should be waived off as in the above case. However, in case additional
hardware equipment like Modem etc. for such connectivity is required the same

- would be provided by the concerned utility service provider i.e Railway, Airport
Authorities etc.

(Mahipal Singh )
Jt. DDG (Regln.])

Copy to:-

& OSD to CMD, BSNL Co. Office.
2. All Board of Directors of BSNL
3. Sr.DDG(MS)/ Sr. DDG (EFC)/ DDG(TR)/DDG(Mktg)/DDG(Internet), BSNL



