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Activities

General Infrastructure Details

Waiting Area / Visitor's desk

and parking area

Infrastructure
SUBMIT




UPPolice PMS Y9

Inspection Details
Direct Observation (01/20)

Activities

General Infrastructure Details

Waiting Area / Visitor's desk

Other Rooms

Cleanliness in and around the station compound
and parking area

Amenities

Tollets ATd STTeTeh T

Cleaning Staff m W 3'7

RATd “OK” dce WY

CCTV E a,ﬁ' |

Fire Safety

Lockup

Overall Station Building

Approachability

Records

Mess / Canteen

Barracks

Declaration from last year

Vehicles

Human Resources

General Infrastructure

Details

Is the name of the Police Station
visible from outside?

Is the entrance road towards the main
building paved?

Are the Emergency Contact Numbers
displayed at the entrance?

How is the Security of the compound
wall?

What is the type of compound wall?

Does the Police Station have separate
parking for visitors?

Does the Police Station have
emergency power back up like
generator / invertor / UPS or others?

Is there any ramp available into the
building for persons with disabilities?
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Inspection Details
Direct Observation (02/20) | ==

Activities

General Infrastructure Details
Waiting Area / Visitor's desk
Other Rooms

Cleanliness in and around the station compound
and parking area

R

LANmra )

gaEd STeTehRT
gpd FA &
gATd “OK” §¢sT UX
[EGECTE

Waiting Area / Visitor's
desk

Is there a waiting area / Visitors’ Desk
available?

Does the Police Station have separate
Women Help Desk?

Is there proper sitting arrangement
available in the waiting area?

What are the tyes of room cooling
facilities available?
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Inspection Details
Direct Observation (03/20)

Activities

General Infrastructure Details

Waiting Area / Visitor's desk

Other Rooms

Cleanliness in and around the station compound
and parking area

Amenities

Tollets ATd STTeTeh T

Cleaning Staff m W 3'7

RATd “OK” dce WY

CCTV

[EGECTE

Fire Safety

Lockup

Overall Station Building

Approachability

Records

Mess / Canteen

Barracks

Declaration from last year

Vehicles

Human Resources

Other Rooms

Are there separate rooms available for
10s?

What are the types of room cooling
facilities available?

Do the los have separate storage
cabinets for case files?

Is there presence of hanging clothes
in the room?

Does the Police Station have
Suspect / Witness Examination
Room?

Does the Police Station have Wireless
and Communication Room?

Does the Police Station have any
facility for recreational activities /
Playground / Gymnasium?

Does the Police Station have separate
Conference Room?




UPPolice PMS Y9

Inspection Details
Direct Observation (04/20)

Activities

General Infrastructure Details

Waiting Area / Visitor's desk

Other Rooms

Cleanliness in and around the station compound
and parking area

Amenities

Tollets ATd STTeTeh T

Cleaning Staff m W 3'7

RATd “OK” dce WY

CCTV E a,ﬁ' |

Fire Safety

Lockup

Overall Station Building

Approachability

Records

Mess / Canteen

Barracks

Declaration from last year

Vehicles

Human Resources

Cleaniness in and around
the station compound
and parking area

Is there litter around the Police
Station?

Is there foul odour present around?

Is there stagnant water on the
ground?

Are there open drains in the campus?
Are the drains overflowing?

Are there any dustbins in sight in the
area?

Is there foul odour present around?

Is there stagnant water on the
ground?

Are there open drains in the campus?
Are the drains overflowing?
Are there any dustbins in sight in the

area?

Is there a lining plastic bag in the
dustbins?

Are the dustbins overflowing?
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Inspection Details ; ‘ ) ’ Amenities

Direct Observation (05/20) e Is there proper furniture available for

Activities the police personnel?

General Infrastructure Details

Waiting Area / Visitor's desk What is the quality of the furniture
available?

Other Rooms

Cleanlingss in and around the station compound
I el ol Is there tea / coffee facilities / pantry?

Amenities

folets qHEd STTeThI] What kind of drinking water facilities
Cleaning Staff m W a; do they have?

URATT “OK” &eel W
[EGECTE

CCTV

Fire Safety Is it functional?

Lockup

) T o
Overall Station Building Are there water cooling facilities?

Approachability

Is it functional?

Records

Mess / Canteen

How is the water served?

Barracks

Declaration from last year

Human Resources
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Inspection Details
Direct Observation (06/20)

Activities . . .
Are the urinals clean i.e. no stains,

General Infrastructure Details TOilets

Waiting Area / Visitor's desk

Other Rooms

Cleanliness in and around the station compound

and parking area

Amenities

I E

Cleaning Staff

CCTV

Fire Safety

Lockup

Overall Station Building

Approachability

Records

Mess / Canteen

Barracks

Declaration from last year

Vehicles

Human Resources

Does the Police Station have separate
toilets for male and female?

Is there running water available in the
toilets?

Is the toilet well-lit?

Is the toilet ventilated?

Is the toilet seat area cleani.e. no
stains, litter or other waste?

Are there cockroaches or rats in sight
in the toilet?

Are there urinals in the male
washroom?

litter or other waste?

Is there a flush in the washroom and
is it functional?

Is there foul smell in the toilets?

Is there any hand wash area present?

Is the hand wash area cleani.e. no
stains, litter or other waste?

Is there soap / hand wash?

Are the walls and ceiling cleani.e. no
cobweb, stains etc.?
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Inspection Details

Direct Observation (07/20)

Activities

General Infrastructure Details

Waiting Area / Visitor's desk

Other Rooms

Cleanliness in and around the station compound

and parking area

Amenities

I E

Cleaning Staff

CCTV

Fire Safety

Lockup

Overall Station Building

Approachability

Records

Mess / Canteen

Barracks

Declaration from last year

Vehicles

Human Resources

THET ST
gpd FA &
gedTd “OK” S WX
[EGECTE

Cleaning Staff

Is there a cleaning staff appointed for
the toilet?

Is attendance maintained?

Is there daily cleaning check list
available?

How many times in a day does the
cleaning of toilet done?

Is the cleaning staff wearing a uniform
with shoes?

Does the cleaner have protective wear
i.e. gloves and mask?

Does the staff have appropriate
cleaning equipment i.e. broom, dust
baskets, mop, mop bucket?
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Inspection Details &%ﬁ%

Direct Observation (08/20) | ==
Activities CCTV

General Infrastructure Details Does the Police Station have CCTV
camera?

Waiting Area / Visitor's desk

Other Rooms
e . Percentage of total working CCTV
Cleanliness in and around the station compound
and parking area cameras out of the total CCTV
cameras present in the Police Station

Amenities

el AT iGN
R IC T A & Does the Compound Area of the

Cleaning Staff Police Station have CCTV camera?
gdTld “OK” dcd UYI

[EGECTE

iy Does the Lockup Area of the Police
Lockup Station have CCTV camera?

Overall Station Building

Does the Reception Area of the Police
Station have CCTV camera?

Approachability
Records

Mess / Canteen
Barracks “
Declaration from last year

Vehicles

Human Resources
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Inspection Details : Fire Safety

Direct Observation (09/20) | == Does the Police Station have fire

Activities extinguisher?

General Infrastructure Details

Waiting Area / Visitor's desk What is the percentage of active fire
extinguishers available in the Police
Other Rooms Station?

Cleanliness in and around the station compound
and parking area

Does the Police Station have fire

Amenities

alarm?
Toilets qHaEd CIGEIR
Cleaning Staff 3Ii I’EI I’ [EI a;

IId “OK” & Is other fire safety infrastructure
ceTv trQ ah_g_)Kl R present or not (sand buckets, hose

pipes etc.)?

Fire Safety

Lockup

Is there any fire / emergency assembly

Overall Station Building ) . ) ” ~
point available in the Police Station?

Approachability

Records

Are all the wires and switch boards
Mess / Canteen properly covered, secured and earthed
(concealed conduit or on batten)?

Barracks

Declaration from last year

Human Resources
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Inspection Details
Direct Observation (10/20)

Activities

General Infrastructure Details

Waiting Area / Visitor's desk

Other Rooms

Cleanliness in and around the station compound
and parking area

Amenities

Tollets ATd STTeTeh T

Cleaning Staff m W 3'7

RATd “OK” dce WY

CCTV

[EGECTE

Fire Safety

Lockup

Overall Station Building

Approachability

Records

Mess / Canteen

Barracks

Declaration from last year

Vehicles

Human Resources

Lockup

Are there separate lockups available
for male and female?

Are there any unwanted objects
available?

What is the type of the walls?
Is the wall clean?
Is the ceiling clean?

Is there dampness and seepage in the
walls and ceiling?

What is the condition of floor?

A e 0

Is the ceiling clean?

Is there dampness and seepage in the
walls and ceiling?

What is the condition of floor?

Are there toilets available for accused
in the lockup?

Do you find the toilets clean?
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Inspection Details

Direct Observation (11/20)

Activities

General Infrastructure Details

Waiting Area / Visitor's desk

Other Rooms

Cleanliness in and around the station compound
and parking area

Amenities

I E

Cleaning Staff

CCTV

Fire Safety

Lockup

Overall Station Building

Approachability

Records

Mess / Canteen

Barracks

Declaration from last year

Vehicles

Human Resources

THET ST
gpd FA &
gedTd “OK” S WX
[EGECTE

Overall Station Building

Is there litter?
Is there foul odour?

Is there any evidence of pan spitting,
gutka or bird droppings on the floor,
pillars or walls?

What is the type of the wall?
Is the wall clean?

Is the ceiling clean?

Is there dampless and seepage in the
walls and ceiling?

Are there any dustbins in sight in the
area?

Is there a garbage lining bag on the
inside of the dustbin?

Are the dustbins overflowing?

Are there Swachh Bharat hoardings
with warning of anti-littering and open
urination / open defecation?

How is the overall ambience of Police
Station?
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Inspection Details | &tg;gé%’
Direct Observation (12/20) | ==

Activities

General Infrastructure Details

Approachability
What percentage of personnel were

not wearing the shoes (as per the

Cleanliness in and around the station compound

and parking area code)?

HHET K IGEIR What percentage of personnel who
. I ,

sl A oy T cressed ornotin

a ” :

]

What was the language tone used
by the policemen with the visitors /

complainants?

Overall Station Building

Approachability

o

Human Resources
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Inspection Details s
Direct Observation (13/20) %@é

Activities

General Infrastructure Details

Waiting Area / Visitor's desk

Cleanliness in and around the station compound
and parking area

Overall Station Building

Approachability

Records

&)

THET ST
gpd FA &
gedTd “OK” S WX
[EGECTE

Records

What percent of the registers are
binded?

What percent of the registers are
indexed?

Are the records stored in a sealed
cabinet?

Is pest control operation done in the
record storage room?
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Inspection Details

Direct Observation (14/20)

Activities

General Infrastructure Details

Waiting Area / Visitor's desk

Other Rooms

Cleanliness in and around the station compound

and parking area

Amenities

I E

Cleaning Staff

CCTV

Fire Safety

Lockup

Overall Station Building

Approachability

Records

Mess / Canteen

Barracks

Declaration from last year

Vehicles

Human Resources

JAEd SRy
Apad T &

URATT “OK” &eel W
[EGECTE

Mess / Canteen

Does the Police Station have a mess
for the personnel?

What is the tpye of wall?

Is the wall clean?

Is the ceilling clean?

Is there dampness and seepage in the
walls and ceiling?

Does the room have a proper
ventilation?

What is the type of light source
available for for illumination?

What are the types of room cooling
facilities available?

What is the type of floor?

Is there any dining area for the police
personnel?




Barracks

Does the Police Station have a
barracks for the personnel and staff?

What is the tpye of wall?

Is the wall clean?

Is the ceilling clean?

Is there dampness and seepage in the
walls and ceiling?

Does the room have a proper
ventilation?

What is the type of light source
available for for illumination?

Are all the wires and swutch boards
properly covered, secured and earthed
(concealed conduit or on batten)?

Barracks
What are the types of room cooling
facilities available?

What is the type of floor?

What is the type of mosquito repellent
system in-place?

Overall condition of the barracks

Overall condition of the beds

Are there toilets available for
barracks?

Is running water available in the toilet?

Is the toilet well-lit?

Is the toilet ventilated?

Barracks

Is the toilet seat area cleani.e. no
stains, litter or other waste?

Are there cockroaches or rats in sight
in the toilet?

Are there urinals in the male
washroom?

Are the urinals clean i.e. no stains,
litter or other waste?

Is there a flush in the washroom and
is it functional?

Is there foul smell in the toilets?

Is there hand-wash area present?

Is the hand wash area cleani.e. no
stains, litter, or other waste?

Is there soap/hand wash?

Are the walls and ceiling clean i.e. no
cob web,stains, etc.?

Is there dampness and seepage in the
walls and ceiling?
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Inspection Details | &tg;gé%’
Direct Observation (16/20) | ==

Activities

General Infrastructure Details

Waiting Area / Visitor's desk

Cleanliness in and around the station compound
and parking area

Declaration from last year
Number of custody deaths

g

i

IATd “OK” dce 9T Number of runaway prisoners from
et Y | police custody

KB

Mess / Canteen

Barracks

Declaration from last year

Human Resources 22
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Inspection Details

Activities

General Infrastructure Details

Waiting Area / Visitor's desk

Cleanliness in and around the station compound
and parking area

Mess / Canteen

Barracks
Declaration from last ye=:

Vehicles

Human Resources

THET ST
gpd FA &
gedTd “OK” S WX
[EGECTE

Vehicles

What percentage of 4 wheelers are
functional?

What percentage of 2 wheelers are
functional?

What percentage of vehicles are GPS
tagged?

Are all the GPS devices functioning?

What percentage of vehicles are RFID
tagged?

Are all the RFID tags funtioning?

23
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Inspection Details
Direct Observation (18/20)

Activities

General Infrastructure Details

Waiting Area / Visitor's desk

Other Rooms

Cleanliness in and around the station compound
and parking area

Amenities

THET ST
gpd FA &
gedTd “OK” S WX
[EGECTE

I E

Cleaning Staff

CCTV

Fire Safety

Lockup

Overall Station Building

Approachability

Records

Mess / Canteen

Barracks

Declaration from last year

Vehicles

Human Resources

Human Resources

What percentage of the personnel are
trained in basic CCTNS and basic daily
report online?

What percentage of the personnel are
trained in basic computer operations?

What percentage of the personnel are
trained in juvinile justice (care and
protection of children) training?

What percentage of the personnel
are trained in laws related to crime
against women training?

What is the percentage of male staff
posted to the sanctioned strength?

What is the percentage of female staff
posted to the sanctioned strength?
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Inspection Details P
Direct Observation (19/20) %@é

Activities

General Infrastructure Details

Waiting Area / Visitor's desk

and parking area

Mess / Canteen

Barracks
Mess and Barracks

Infrastructure

SUBMIT

&

QQ“Wﬂ'i' |

THET ST
gpd FA &
gedTd “OK” S WX
[EGECTE

Mess and Barracks
Who cooks the food in the mess?

25
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Inspection Details

Direct Observation (20/20) %@\/

Activities

General Infrastructure Details

Waiting Area / Visitor's desk

Cleanliness in and around the station compound
and parking area

SUBMIT

THET ST
gpd FA &
gedTd “OK” S WX
[EGECTE

JAEd STTeTehTLY
yfpd FAT &
gITd “Submit” Scel
R Feaeh aY |
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OK

26
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Inspection Details Q?@? o)
Citizen Feedback e

PMS App

Citizen Feedback

‘Citizen Feedback’ W?‘%ﬂ- W %_\qﬁ %Q- Ja People leaving Police Station- 0 out of 10
ol o e et doii | st
ORI &1 3fehd e graf |

Pedestrians-0 out of 25

THET qJA&ToT
SRR 3ifohd
& T[™Td  “Submit”
ged W o b

|
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Inspection Details
Citizen Feedback (1/3)

PMS App

Citizen Feedback

People leaving Police Station- 0 out of 10
Market Place- 0 out of 25

Pedestrians-0 out of 25

SUBMIT

S

‘)
e () g
\\""q@ \

)

uH H ded A 10
ARTRST & feedback
gred Y HT g S
AT Re—d e
ATAT 3T |

People leaving Police

Station
You are filling 1 out of 10

Citizen Name
Citizen Mobile
Complaint / FIR

Number
Was the Police attentive in listening to
your complaints?

Was the Police active in solving your
complaints?

Was proper seating facility provided
for you?

What was the language used by the
policemen with you?

How did you find overall cleanliness at
Police Station?

Was bribe asked from you?

How will you rate your overall
experience with the Police?
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Inspection Details
Citizen Feedback (2/3)

PMS App

Citizen Feedback

People leaving Police Station- 0 out of 10

Market Place- 0 out of 25

Pedestrians-0 out of 25

SUBMIT

r,f N
P GENy
,\ﬂ L‘)ﬁ'ﬂ'&’

P q"// \

g A §edT #H 25
o_-I'I?Tﬁ'Elffﬁfeedback
ged X T g Sr
qeAr & & e hEd
a'rawﬁr

TH Ud HANSd

=<

Market Place
You are filling 1 out of 25
Citizen Name

Citizen Mobile -

Is there uniformed Police personnel /
vehicle visible in your market area in
between 9am to 1pm and 5pm-11pm?

Does the Police actively involve in
rescue whenever crime like pick
pocket / snatching / brawl happens?

Was the Police attentive in listening to
your complaints?

Was the Police active in solving your
complaints?

What was the language used by the
policemen with you?

Was bribe asked from you?

How will you rate your overall
experience with the Police?




Insp.e.ctlon Details Wﬁ% You are filling 1 out of 25
Citizen Feedback (3/3) &> Citizen Name -
Citizen Mobile

Is there uniformed Personnel / vehicle
visible in your area patrolling late at
night?

== UPPolice PMS TG =‘ :
Pedestrians

PMS App
Does the Police actively involve in

Citizen Feedback . rescue whenever crime like pick
pocket / snatching / brawl happens?
People leaving Police Station- 0 out of 10

Market Place- 0 out of 25 Was the Police attentive in listening to

your complaints?

Pedestrians-0 out of 25

Was the Police active in solving your
complaints?

What was the language used by the
policemen with you?

Was bribe asked from you?

How will you rate your overall
experience with the Police?

CEEIG] ”Submit” dco
R Feaeh aY |

SUBMIT









