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UP112 ĮĶůĶŲ Ņ

ĥŋūŅĶūœůŉśŶŗū



śūŏƢůŅūŬœĶū

ÅĨɜŶ˲

ÅœǗ

Åŏű˜

ÅŉūĸŭőĶźƁĶūśŘŮǃĶőń

ÅŐű.ŋů. 112śŶŋŭőĻŐ

ÅĥŋūŅĶūœůŉƬŬŅŬƠŐūĶƎ Ʃ

ÅĶƁ ŀƊźœƛŏ

ÅŏŸłƈŉĶƁ ŀƊźœƛŏ

ÅCAD (Ķŷ ł)

ÅĶŷ łƬńūœů

ÅĮĶśűĻŉūĶŅūƈĶŻŉŜŷ?

ÅśűĻŉūĶŅūƈĶůĥŘūĮſ

ÅśŜūŐŅūĶŷ śŶĶőƎ?

ÅśŇŷŗ̛őńőŜŶ

ÅŜőśűĻŉūĶŅūƈŏŜɓŋűńƈŜŷĳőĨŅŉūŜůĨŋŐźĸůŎů!

ÅśűĻŉūĶŅūƈĶŶƬĶūő

ÅŋŰŬœśĥĻőń

ÅňʈŗūŇ



UP112 ŋŭőŐźĽŉūĶūĨɜŶ,˲ œǗŗ

ŏű˜ ĨɜŶ˲

"ĨɃőƬŇŶŘŏƎĶŜůƁŎů, ŬĶśůŎůśŏŐśŎů

˧ŮǃŐźƁ, ŬĽŉŏƎŬŇ˧ūƁĸŎůśŮŬˁœŅŜƑ, ĨŉĶů

śŰőǕūĮŗƁśƁőǕūĶŶŬœĮ

ɓŭőŅĮĶůĶŲ ŅĥŋūŅĶūœůŉśŶŗūĮƁƬŇūŉŬĶŐū

Ľūŉū| "œǗ
"ĨɃőƬŇŶŘĶŶśŎůŉūĸŭőĶźƁĶźĥŋūŅśŜūŐŅūĨŋœʧ

ĶőūŉŶŜŶŅŰĮĶĥňŰŬŉĶśƁŋĶƈĶŶ ɼĶů̓ ūŋŉū, őūșĶŶ

śŎůĽŉŋŇźƁŏƎŋŐūƈʏŋŰŬœśƬŬŅŬƠŐūŗūŜŉźƁĶūĤŬň˽ūŋŉ, 

ĨɃőƬŇŶŘŏƎĶŜůƁŎů, ĶŎůŎů, ĥŋūŅśŜūŐŅūĨŋœʧ

ĶőūŉŶŜŶŅŰĶūŬŏƈĶźƁĶźĶŻŘœŬŗĶūśĮŗƁƬŬƠŐūƬŬŘǕń

ƬŇūŉĶőŉū, ŉŶŅŲɓǕŏŅūĶźŬŗĶŬśŅĶőŉūĮŗƁŬŉőƁŅő

ĥňūőŋőĨŬĻŅŘźňĶőĮĶƬŎūŗůĥŋūŅĶūœůŉƬōƁňŉ

ƬńūœůĶūśƁĻūœŉĮŗƁĨʂŐŉ|"

ŏű˜
"ŜŏĦŉŏű˜źƁĶŶƬŬŅĶŬŀōɞŜƑ"

ħŏūŉŇūőů

Ŭŉ́ǕŅū

śŏŐōɞŅūśĶūőūɍĶŅū

ĶŅƈ˧Ŭŉ˽ū

ś˄ŶŇŉū

ŬŗŉưŅū



ÅĦśŋŭőŐźĽŉūŏƎ6278 ŋůĥőŗů(4278 ĻūőŋŬŜŐūŗ2000 Ňź

ŋŬŜŐū)ĶūĨɜŶ2˲,40,948 ŗĸƈŬĶœźŏůŀő, 75 ŬĽœŶ, 689 ŘŜő/

Ķ̚Ŷ, ĳő 1,07,452 ĸūƁŗźƁĶŶ24ĶőźšśŶĤŬňĶœźĸźƁĶź

śŜūŐŅūƬŇūŉĶőŉūŜŷί

Őű.ŋů. 112 óĮĶůĶŲ ŅĥŋūŅĶūœůŉśŶŗūôŜŷ,ĽźśūŗƈĽŬŉĶŐūŬĶśůŎů˧ ŮǃĶź

ĶŜůƁŎů,ĶŎůŎůśŰőǕūƬŇūŉĶőőŜůŜŷί



Őűŋů112ĶūĻőńŗūőŬĽœŶĶūŘŰŎūőƁŎ(ƬņŏĻőń) 



ĥŋūŅĶūœůŉƬŬŅŬƠŐūĶƎ Ʃ

RESPONSE CENTRE of UP-112
Å œźĶŶ Řŉ:-

Å ŏŰǣĶƎ Ʃ:  œķŉĩ

Å śŜūŐĶĶƎ Ʃ: ƬŐūĸőūĽŗĸūŬŠŐūōūŇ

ÅĨɃőƬŇŶŘśŶśŎůŏŬŜœūśƁŗūŇĤŬňĶūőů

ÅśŎůŋŰŬœśŬł̗ŷĻĤŬňĶūőů

ÅƬŬŅŬŇŉ2 œūķĶŸœǕŏŅūĮƁ



śƁŗūŇĶǕ

ÅŬĶśůŎůĥŋūŅŮ̓ŬŅŏƎ112 ŉƁ0 ŋőłūŐœ

ĶőŉŶĶŶĨŋőūɴ4 ŉʼőĶźŇōūĶő

Őűŋů112 ĶŶśƁŗūŇĤŬňĶūőůśŶŅŰőɴśʺĶƈ

ŬĶŐūĽūśĶŅūŜŷί

śʻŶŚńĶǕ

ÅśƁŗūŇĶǕśŶśŎůŇĽƈĹŀŉūĮſśůňŶŋůĥőŗůŋő

ŅņūśʻŶŚńĶǕŏƎŎŶĽůĽūŅůŜŷίŋŰŬœśĶŏƌ

ĹŀŉūĶůĸƁŎůőŅūĶźŇŶķŅŶƞĮŋůĥőŗůɨūőū

ĶŲ ŅĶūŐƈŗūŜůĶůŏŸŉůŀŭőƁĸĶőŅŶŜƑί



Å śʻŶŚńĶǕśŶŎŶĽůĽūŉŶŗūœůśűĻŉūĮŏ0łů0ŀů0 (ŏźōūĦœłūŀūŀŬŏƈŉœ) 

ŋőĥŅůŜŷ, ĳőŅŰőƁŅŋůĥőŗůĹŀŉū̓œĶŶŬœĮőŗūŉūŜźŅůŜŷί



ÅŘŜőůǕŶƧŏƎŋůĥőŗůĶūĳśŅŉŭő̗ūƁśŀūħŏ00:08:35 (Febô23) ŬŏŉŀŜŷί

ÅśʺűńƋƬŇŶŘŏƎŋůĥőŗůĶūĹŀŉū̓œŋőŋƞƁĻŉŶĶūĳśŅŭő̗ūƁśŀūħŏ00:09:50 

(Febô23) ŬŏŉŀŜŷί

ÅƢūŏůńǕŶƧĶūŋůĥőŗůĶūĳśŅŉŭő̗ūƁśŀūħŏ00:10:42 

(Febô23) ŬŏŉŀŜŷί

ŭő̗ūƁśŀūħŏ



Őűŋů112 ŏƎƬŏŰķĨȂƬūņŬŏĶŅūśʼŮɾŅĹŀŉūĮƁ-

1. Dacoity

2. Murder

3. Kidnap

4. Female Sexual Harassments

5. Robbery

6. Dowry Deaths

7. Communal Clashes

8. Bomb Related Info.

9. Acid Attack

10.Complaints Against Police

11.Election Violations

łĶŷ Ņů

Ŝɏū

ĤŋŜőń

ŏŬŜœūŐŻŉĨɉůšŉ

œűŀ-ŋūŀ

ŇŜŶĽŜɏū

śūƁƬŇūŬŐĶŇƁĸŶ

ōŏśƁōƁŬňŅĽūŉĶūőů

ĮŬśłĤŀŷĶ

ŋŰŬœśĶŶŮķœūŌŬŘĶūŐŅƎ

ĻŰŉūŗĶūĨ˝ƁĹŉ



ÅśŎůŋŰŬœśŬł̗ŷĻĤŬňĶūőůŗŋůĥőŗů̎ūŌĶŶĶŻŘœŬŗĶūśĶŶŬœĮƬŬŘǕńŬŇŐūĽūŅū

Ŝŷ, ŬĽśŏƎŋŰŬœśĶŬŏƈŐźƁĶźĶŰ Řœ˧ŗŜūő, śƁĻūőĶŻŘœ, ŅĶŉůĶůƬŬŘǕń, ƬūņŬŏĶĨŋĻūőŗ

Ĥʈ ŬĶśůĥŋūŅĶūœůŉŮ̓ŬŅśŶŬŉŋŀŉŶĶūƬŬŘǕńŬŇŐūĽūŅūŜŷί

śŎůŋŰŬœśŬł̗ŷĻĤŬňĶūőůŗŋůĥőŗů̎ūŌĶū˧ ŗŜūŭőĶŗŅĶŉůĶů



UP 112 ŏƎŅĶŉůĶů

ŬƠŐūʉŐŉ

ÅGeographical 

Information 

System(GIS)

ÅGIS Data Collection 

ÅCAD (Computer Aided 

Dispatch)

ÅLocation Based 

Services

ÅRadio Over IP. (ROIP)

ÅHindi Implementation of 

CAD

ÅBusiness Intelligence 

(BI)

ÅHindu and Islamic 

Å UP112 App.

Å UP112 Web Portal

Å UP112 on SM (Social 

Media)

Å Police App for Field 

Officers

Å Patrol Management 

System

Å Police Station Web App

Å HRMS/E-LEARNING

Å Grievance System

Å EMS

ÅSession Initiation 

Protocol or SIP 

ÅNumber Masking 

ÅPRV Tracking 

ÅEmergency Location 

Service 

ÅGlobal Positioning 

Device 

ÅBody Worn Camera, 

BWC 

ÅPan-Tilt-Zoom Camera 

ÅGPS Map 

ÅMobile Data Terminal 



UP 112 ĶůśƁŐźĽĶŅū(Connectivity at UP 

112)

Lucknow, Uttar Pradesh 

Mumbai

Data Centre

Data Recovery Centre on Cloud
Data Centre Data Recovery Centre on 

Cloud

MPLS



108 ĮʼŰœŶʊśŶŗū,101 ĤŬǮŘŏŉśŶŗūŅņūĽůĥőŋůĶūŐűŋů112 ŏƎ

ĮĶůĶőń



UP 112 Integration with 108 Ambulance 

Service



UP 112 Integration with Fire Service



UP 112 Integration with GRP



UP112 Integration with UPSRTC

UPSRTC BUS FITTED WITH PANIC BUTTON

UPSRTC HQ

UP112 Dispatch 
Desk

SMS

Bus Conductor

UPSRTC Interceptor

UP112 PRV

Dispatch to Bus Location

Notification



ŗūŜŉŏƎĨŋœʧĤŅŭőǃśŰŬŗňūĮſ(Vehicle 

Features)

ÅAC, Light Bars, PA System

ÅExclusive Registration Number Series : 

UP 32 DG XXXX

ÅVehicle ID Same as Registration Number

ÅMOBILE: 731115 XXXX

ÅMDT: ABCDEF XXXX

ÅDigital Wireless Set

ÅPETRO CARD: UP 32 DG XXXX

Lighting System

Mobile Data Terminal (MDT)

Petro Cards



ŉūĸŭőĶĤŬňĶūŭőŅū(Citizen Empowerment)





ƬŶśŬŗȐŮʏ(In the News)



ƬŶśŬŗȐŮʏ(In the News)


