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AV OF DIAL 112

FORMAT : QUAD HD (2560X1440)
DURATION : 00:02:26:24
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Calls processed at UR2 DO validates the event assesses it
and transferred to CO and dispatches it to necessaryu
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Integration Platform - CO captures important
API manager information and creates an event
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Feedbackaken from
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RESPONSE CENTRE of UP-112

Emergency
Response

Integrated Response

| l

$112
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AoUd&3 5: ekni
AsSutaTOuk Guim @8 6 G
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Police, Fire & Medical

Public Safety
& Security

>< Women Safety ><Anytime, Anywhere
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1. Dacoity b K§ N@
2. Murder Sy
3. Kidnap HnSé6n
4. Female Sexual Harassments ouUsSGHhi USh
celHt O |
5. Robbery e A
NS YSly G
6. Dowry Deaths $0BTNRIBOK
7. Communal Clashes 6 6$ Bo BRWAMNK T 6 @
8. Bomb Related Info. | USHI ¥ K
9. Acid Attack n U UKk cedRK 0 ON 3

10.Complaints Against Police LUnkudk =~ BLMn

11.Election Violations
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A Geographical A UP112 App. A Session Initiation
I\QTformatl(c;)lnS A UP112 Web Portal Protocol or SIP

yerem(GIs) A UP112 on SM (Social |/ Number Masking

A GIS Data Collection viedia) ‘A PRV Tracking

A CAD (Computer Aided -
Dispatch) A Police App for Field A SIS EEmE) [HECEIeN

. Officers Service

A Location Based A | A Global Positioning

Services :atrto Management Banfiae
- stem
A Radio Over IP. (ROIP) y A Body Worn Camera,

Police Station Web App = BWC

HRMS/E-LEARNING  |A Pan-Tilt-Zoom Camera
Grievance System A GPS Map

—n A R RAoabhilsa R aoadtes Favivmirmmal

A Hindi Implementation of
CAD

A Business Intelligence

(B1)
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. Data Centre
Lucknow, Uttar Pradesh

/
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Data Centre Data Recovery Centre on
Cloud

Data Recovery Centre on Cloud
Mumbai
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UP 112 Integration with 108 Ambulance
SerVi ce ! | Integrates the
'qi I ﬁ Event Created | EEEI mmlm
Citizen reaches ) | . 1 T | ) ) | 108 System
UP100 service
through call
: ' 108 System dispatches the
Ackmoutades and UP100 system “and updates the svences
" || | e o e
PRV 108 -
n INTEGRATION R
Tmmm and arrives | e e v 108 service
¢ crime location nesded medica Ao snce arts and
EMETgency g amergancy location

>» ¥ o€ «




UP 112 Integration with Fire Service

\\ FSHQ Monitors and chases
Event created Closes the event as per SOP
DCR Monitors and chases

Citize ch Fire &
mvl::t'!‘r'xgh call ) DO, ifreq. If police helpis required "

Dispatches the Unit

Fire - Integration

Acknowledge, Enroute,
Arrive and Close

Event Closed

Incident Location

Unit cleared and ready

for next incident v - |
CO - Communication Officer
DO - Dispatch Officer

Y | FSHQ ~ Fire Station HQ




UP 112 Integration with GRP

] E Crasiad — Event
'4\ VERULTEats Dispatched
ggi;esnes\?ig;:ach ARSES m \F POLIcé\&
through call (oq,c’ é\o qP% 6%0
S GRP = SRP DCR & bo =z
= HQ GRP o If needed #
%

GRP INTEGRATION

Acknowledges, Updates Escort

SRP/GRP action taken Party GRP



UPSRTC HQ

PANIC BUTTON &

UPL12 Dispatch
Desk

PRESS IN CASE

OF EMERGENCY Notification

\SMS

Bus Conductor
UPSRTC BUS FITTED WITH PANIC BUTTON

Dispatch to Bus Location

UPL12 PRV
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—Features)

A AC, Light Bars, PA System

A Exclusive Registration Number Series :
UP 32 DG XXXX

A Vehicle ID Same as

AMDT: ABCDEF XXXX
A Digital Wireless Set

72138 O0lzs 7581 90

UPSe bR 6GSOGS

A PETRO CARD: UP 32 DG XX un s e Gt
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e Every conversation is recorded
@ e Prevents possibility of manipulation
e Calls answered in various languages /
e Regional languages and dialects

= / e Events are created
/ e Calis attended by Women — \ & ok 7 . A
; e Trained with Soft Skills e Recorded information is sen
e Calls land directly at the E ? to Police Dispatch Officers

e Prioritizes as per seriousness
e Police Officers receive recorded

/ information to act
- e
e Calls can be made o Cltlzen \

from anywhere o

e Phone, WhatsApp

Facebook, Twit‘ter.. @ = E m powe rm e nt

Lucknow centre e Makes citizen comfortable
e No Local Police

Station Constraints

e Police is active 24x7,
irrespective of weather,
Web Portal, D holidays
Mobile App. [ | "
SMS, Email b

e Impartiality

e Transparency
e Accountability
e Confidentiality

e PRV is dispatched

e Multiple Channels
like Mobile, Computers,
Mobile Phone, Wireless

e PRVs patrol round the clock

‘ Through

e Citizens' feedback is taken
e Action carried out,

if needed S —
\ & QO[ e 'nformation is simultaneously
e Police Stations report action _

d — sent to Police Stations
taken on events and persons u O []
handed over by PRVs

e PRV secures scene /
\ e Isolates victims
e Citizens may upload

* e Hands over to Police Sation & e PRVs reach victims promptly
documents like Photos, —
Videos to UP 100 Portal

e Sent to Police Stations
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‘UP 112 escort service
is a boon for women’

Times News NETWORK

Lucknow: If your daughter
getslatereachinghomefrom
office or fails to find a public
transport and feels threate-
ned she must immediately
dial UP 112 which will send a
police vehicletoescortherto
the destination.

UP 112 started ‘escort ser-
vices’ for women venturing
out alone in the night in De-
cember 2019. Since then 1,397
women have availed the faci-
lity which isavailable across
the state from 10 pm to 6 am.

'HELPING HAND

TOP DISTS USING
THE SERVICE

District | Calls

Lucknow
GB Nagar

Meerut 55
Kanpur 50 @
Ghaziabad 45

ly due to work from home fol-
lowing the pandemic the fa-
cility of ‘escort’ taken was
toolow and “we mostly recei-
ved calls from the urban
pockets.” “But from October
2021 there has been an incre-
ase in those availing the faci-
lity. Over 65% of the total
calls in this category were
from December 2021 to No-
vember 1, 2022,” said Shan-
kar.

Lucknow district topped
with 125 calls made under
this category followed by
Gautam Budh Nagar with 68,
and mostly taken by girls in
nightshifts at call centres.
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