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Evolution of the UP Cybercrime Helpline — 14 to 80 operator seats
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UP Lien Performance — Apr 2025 - Apr 2026

Continuous improvement, bolstered by the CFMC: lien efficiency roughly doubled
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60 %41.2 Cr/ 37.3% (highest) 40
CFMC desks scale up 0 o
—3%49.41Cr /[ 27.0% ° /37_2% 37.3%
Progressive growth & w 30
O ’ ()

process refinement
%466.9 crore

Money saved via lien
(Apr 2025 - Apr 2026)

Weighted lien efficiency

(FY 2025-26): 25.7% 1 R 10.47
Best monthly lien %:
37.3% (Apr 2026) 1 0

Apr'25 May Jun Jul Aug Sep Oct Nov Dec Jan'26 Feb Mar Apr'26

n
o

N
o

30 18.3% 189% _o
O O

N
o
Lien %

Money saved via lien (% crore)
N
o

0

Lien % = lien amount = total reported fraud. Apr'26 figure is through 26 Apr 2026. 1 crore = 100 lakh. Source: NCRP UP.



1930 Helpline (UP) — Offered Calls Trend, Jan 2025 -> May 2026

Standalone Centre opened 27 Jul 2025 - a structural step-change in call flow
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Chart shows Offered Calls only. Source: 1930 combined call data.

Avg daily offered calls
(Jan-Jun 2025)

1,709 / day

309,370 calls over 181 days

Avg daily offered calls
(Jul-Dec 2025)

5,928 / day
1,090,706 calls —
over 184 days CAAMAREASID

Avg daily offered calls
(Jan-May 2026)

10,715/day

1,617,959 calls over 151 days

CFMC Bank Network — banks joining the UP Police cyber-fraud response

19 banks, 20 representatives onboarded Sep 2025 - May 2026

Bank of India
— 06 Jan 2026
[ ]
Indusind HDFC Indian Overseas Bank Central Bank of India
- 04 Oct 2025 -15 Nov 2025 -13 Jan 2026 27 Apr 2026
RBL T SBI UP Co-operative Bank YES Bank
03 Oct 2025 21 Nov 2025 19 Jan 2026 - 02 May 2026
ICICI Indian Bank Canara Bank
— 15 Sep 2025 — 18 Dec 2025 — 08 Apr 2026
I I (J l
Bank of Baroda PNB Union Bank Punjab & Sind Bank
— 22 Sep 2025 — 15 Nov 2025 — 06 Feb 2026 — 24 Apr 2026
U.P. Gramin Bank Kotak Mahindra UCO Bank
—27 0ct 2025 — 05 Mar 2026 — 29 May 2026
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Source: CFMC bank-representative roster. 12 public-sector, 6 private-sector, 1 co-operative bank.
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