Uttar Pradesh Police Technical Services

Tender: COMPETITIVE e-BIDDING

Bid Document for purchase of Advance Document Examination System for Forensic Science
Laboratory, Uttar Pradesh

GGVERNMENT OF UTTAR PRADESH

JAetiviy e e
e-bid reference No- TS-47/202C

Placc—(}_of)zning of e-Bids a Fire Services Headquarters , 1st Floor, 4" Tower Gomti
Nagar Extention, Amar Shaheed Path, Lucknow U.P,

Fire Services Headquarters ._1st Floor, 4™ Tower Gomti
Nagar Extention, Amar Shaheed Path, Lucknow U.P.

9454401003, 9454400425 ‘
tshg@nic.n / dirst@up.nic,i}L/spt_s—ggQ@ug.gov.in ~

Address for Eommunicatgnj

District - Qty.  EMD Tender Cost
i (in Rs. With
- N - GST 18%)
01 16,284
Date of tender bid download’apload I 24.092020 1200 hours |
Pre Bid meeting- 12102020 | 0 homs

26.10.2020 ~ 12:00 hours

Last date of deposit original tender cost ardEMD ' 26.10.2020 —wﬁﬁ_‘:OO hours
Date of opening of online tecrmical e-bid 26.10.2020 14001 hours

Date of purchase committee mectirg for wshnical ovaluation ™ 26102020 | 16:C0hours

Date of opening of financial big 29102020 " 14:00 hours
Date of purchase committee mocting for Arancia levaluation | 30102020 1600 hours
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Introduction

Ultar Pradesh Police Technical Services orocuses a wide variety of goods and services in pursuance of
their duties and responsibilities. Th-s b:d document is desigred tc prccure The Advance document
examination system and its accessories are to be used by the Forensic Science Laboratory, Jhansi for
the purpose of forensic document examination .

1.2 About the Equipment/Accessories/CMC-

This instrument consists of a cabinet with a kigh resolution camera, varicus light sources, multiple light
filters to produce spectrum of various wavelengths. The whole operation of the instrument is controlled
by computer connected and viewed on its large monitor. The software with the instrument must have
capability to process the image and other examination work. The instrurnent must be connected with a
high quelity colour printer to get hard copy of the work for the cemonstration in honourable courts etc. It
also has a suitable UPS for uninterrupred power supply to the instrument. The instrument along with
installation/Shifting and upgradztion cf the software to be under taken by the bidder up to 03 year
warranty/upgradation of software of the various Forensic Science Laboratories of UP. The selected bidder
shall perform the services as per the scope of work and period of the Agreement.

2. Instruction to Bidders
2.1. General

a. The b:d document is not an offer by UP Police Technical Services but ar invitation to receive proposals
from ecligible interested partics ir respect of the above-mentiomed. Through the bid document UP Police
Technical Services does not commit to enter into a binding agraement ir. mespec: of the instrument with
the short listed/qualified bidders.

b. Potential bidders are referred to as “Bidders” in this document
2.2. Tentative Calendar of Events

a) Bidders are advised to study this bid cocument carefully before partic:pating. It shall be deemed that
submission of Bid by the bidder has teen donz after a careful siudy and examination of the bid document
with full understanding of its impl-cations. Bidders are also expected to participate in the Pre-bid
conference and understand the requirerrents to allow them to pronose the best fit solution.

b) This bid document is non-transferable bidders are advised :¢ study the e-Tender document carefully.
Submission of e-bids against this tender shall be deemed to nave been done after careful study and
examination of the procedures, terms and corditions of the e-tender document with a full understanding
of its implications.

¢) The e-tender document is available a: e-procurement website kttp://ctender.up.nic.in. Interested bidders
may view, download the e-bid document. seck clarification and submit their e-Bid online up to the date
and time mentioned in the e-Tencer Nozicz. The e-bids prepared in accordance with the procedures should
be submitted through e-procuremant website kitp://etender.up.nic.in.

2.3. Earnest Money Deposit (EMD)

EMD shall be paid accepted in the form o Account Payee Demand Draft oo Fixed Deposit receipt
pledged in favour of whosoever as instructed in the bid decument or Banksr’s Cheque or a Bank
Guarantee from any of the scheduled comme-cial banks. The ecpy of pa:d EMD should be scanned and
uploaded with the bid. The bidders-ere strictly advised agezinst attacking any Earnest money in an
envelope. The original physical copy of EMD and tender cost must be deposited at Technical
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services headquarters, 8" floor, 4" tower, Police head Quarters, Lucknow on 26.10.2020 before
1200 hours.

2.4. UP Police Technical Services/FSL (UP) right to terminate the process.

1. UP Police Technical Services makes no commitment, explicit or implicit, thet this process shall result
in a business transaction witn anyone.

2. This bid document does rot constitute an offer by UP Police Technica Services. The bidder’s
participation in this p-ocess may resuit in UP Police Techrical Services sclecting the bidder to engage in
further discussions ard negatiations towards execution of an ag-eement or a contract.

3. The commencement of such negotiations does not, however, signify a commitment by UP Police
Technical Services/FSL UP -o 2xecute any agreement/ conlract or to continue negotiations.

4. The UP Police Technical Services azs the right to terminate process without assigning any rezson and
no costs will be reimbursed 10 the participating bidders

2.5. Acceptance of part / whole bid / modification — righ:s thereof: UP Police Technical Services
reserves the right to accept or reject, wkolly or partly, the bic offer, or modify the technical specifications
/ quantities / requirements mentioned 1 this bid document including addition / deletion of any of the item
or part thereof after pre-bid, without zssigning any reason whatsoever. No correspondence in this regard
shall be entertained. UP Police Technical Services also reserves the unconditioral right to place order on
whole bid quantity to the successful bidder.

2.6. Authentication of Bids

The original and all copies of the bid shall be typed or writtea in indelible ink and signed by the bidder or
a person duly authorized to oind the bidder to the agreement. A letter of authorization shall be supported
by a written power-oZ-attorr:ey accompanying the bid. All the pages of the bic, except for un-amended
printed literature, shall be initiated anc stamped by the person or persons authorized.

2.7. Venue & Deadline for submissior of Proposal

Proposals, complete in all respects as specified in the bid document, must bz submitted to e- tender
website.

2.8. Late Bids

Bids received after the duc date and tne specified time (including the extended period if any) for any
reason whatsoever, shall not be entertzined and shall be returned unopened.

2.9. Language of Proposals
The proposal and al correspondence and documents shall be written in English / Hindi.

2.10. Modification and withdrawal of proposals -No proposal shall be modified or withdrawn in the
intervening period between the deadline for submission of proposals and the expiration of the validity
period specified by the bidaer on the proposal form. Entire b-d security may be forfeited if any of the
bidders modify or withdraw -heir bid auring the validity peried.

2.11. Disqualification -The proposal is liable to be disqualified in the following cases or in case bidder
fails to meet the bidding requirements as indicated in this bid deccument:
a. Proposal not submitied in accerdance with the procedure and formats prescribed in this document
or treated as non-conforming proposal.
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b. During validity of the proposal, or its extended pericc, if any, the bicder increasss his quoted
prices.
The bidder qualifies the proposal with his own conditicrs.
Proposal is received in incomglete form.

Proposal is not accompanied by all the requisite docurnents.
If bidder quote same services al minimum cost somewhere else, that minimum cost will be
applicable here.

h. Ifbidder does not submit MAF (Manufacturers Authorization Form) by OEM.

i.  If bidder provides quotation oaly for a part of the Irstruments/Xit-Chemicals/Software etc.

c
d
e. Proposal is received after due dae and time.
f.
g

j.  Information submitted in technical proposal is founc to be misrepresznted, incorrect or false,
accidentally, unwitlingly or atherwise. at any time during tae orocessing of the contract (no
matter at what stage) or during the tenure of the conlract inciuding the extension period if any
bidder tries to influence the proposal evaluation precess by un:awful/corrupt/fraudulent means at
any point of t:me during the bid process.

k. In case any one bidder subm:is multiple proposals or if commen interests are found in two or
more bidders. the bidders arc likely to be disqual:fiec, unless additiona: proposa_s/bidders are
withdrawn upon notice immediately.

I Bidder fails to deposit the Performance Bank Guarantee (PBG) or fails wo enter into a contract
within 30 working days of the dete of purchase order o witkin such exzended period, as may be
specified by UP Police Technical Services/FSL (UP).

m. Bidders may specifically note that while evaluating the p-cposals, i it comes 0 UP Police
Technical Services” knowledge expressly or implied, that some biddars may have cclluded in any
manner whatsoever or otherwise jeined to form an alliance affacting the sanctity of the tendering
process, then the bidders so involved are liable to be disqualiZiad Jor this contract as well as for a
further period of three years from participation in ary of the tenders floated ty UP Police
Technical Services.

n. If, the bid security, the pre-cualificaiion, technica. proposal and the entire documentation
(including the hard and soft/etectronic copies of the same) subrzitied along with that found to
contain any information on price, pricing policy, pricing mechanism or any information
indicative of the financial aspects of the bid.

o. Bidders shall attach list of orgarizations to which the squipment aave already been supplied and
performance reports obtained frem them with the techr=eal of7er.

p. The items quoted should be of repute/ standard brand. The tenderer should mention full
particulars about the brand, name, make, model, manudacturer and detailed specifications of the
material offered by them with grinted literature/brochurz.

q. Technical details as per tender spzcifications or their ccmpatibility with the tender, specifications
shall be clearly mentioned in the sechnical offer.

r.  Firms shall quote in Indian Rupees and they must erclose (i) Self attested photocopy of valid Tax
Registration / latest Clearance Cortificate (ii) photo cony of PAN / TAN / GST no. (iii) Bank
account numker, name of the bank and branch and the I*SC Code.

s. The tenderer is required to submit an affidavit on 10 ruczes stamp daper stating that:

i.  There is no dispute between the tenderer and thz Governmant of Ut:ar Pradesh/UP Police.
ii.  The tenderer has no link with Mafia or some unsocial elements or organized crime.

t.  Quote rates including packing, forwarding, insurance. installaticn for destination anywhere in

U.P. excluding all taxes and dutizs. However, taxes etc. should be mentiored separately.

2.12. BID OPENING AND EVALUATION PROCESS




2.12.1. Bid Opening Sessions

a. Total transparency will be observed while opening the proposals/bids.

b. UP Police Techrical Servicss reserves the rights at all times to postpone or cancel a scheduled bid
opening.

c. In the event of tae specified date of bid opening being declared a holiday for UP Police Technical
Services, the bids snall be opened at ke same time and location on the next working day. However, if
there is no representative of the bidder. JP Police Technical Services will go ahead and open the bid.

2.12.2. Evaluation process and Awara of Tender

The methodology used for evaluating »:dders is based on the tezhnical qualificat-on/ rates quoted by them
in their bid, which is final and binding to all bidders. UP Technical Services shall not entertain any
queries on its evaluztion methadology for arriving at a decision on L1 Bidder. Negotiation of rates with
the L1 bidder could be done for finalizing the rates at which the purchase order would be awarded to the
successful bidder if recessary Technizca. offers will be opzned only for those bidders who fulfill the
eligibility criteria le-d dowr ir Para . S milarly, financial offers will be opened only for those bidders
who fulfill the techr:cal specifizcations laid down in Para 3

a. The bid should se comprebensive. ard price must be quoced with and without taxes separately as
prescribed in the give formar of section 1Z (Price schedule/BOQ) for all the services to be provided by the
bidder mandatorily. In the BOQ (i.e. sezt:on 12 - Price schedue/BOQ) all four zolumns (i.e Basic Price,
GST Amount 5% (In case of FSL, Total Price Without GST. Total Price With GST) must be filled, non-
abiding to the same shall resul: in the disqualification of the sidder by the department. The work order
would be issued to selzcted widder on the dasis of the bid and further negotiations between the department
and the Bidder onlv. No sepa-zaze pavment shall be made “or services that are to be delivered by the
vendor as part of his scope of work for the instruments/kit-chemicals/software etc.

b. The prices quotec shall be inclusive of all taxes, duties and smtutory payments incident upon the bidder
and it shall be a fixed price bid. Once the prices have been tendered to the department, no
change/modificatior will be entertainzc for any cause whatsoever (including changes in regulation, tax
and duty structure etc.). The prices ance provided by the biader will be valid for the entire period of
validity of the bid as definec in the bic cocument.

¢. Any revision (increase or decrease) in the rates of taxes, duties, charges and levies at a later date and
during the tenure of the bid wil_ be to the account of the bidder.

d. The Bidder sha.l be respcnsible for the costs towards travel/stay, daily allowance or any other
allowances with respect to their staff aenloyed with respect to e execution of this project before or after
the award of purchese order. Thz bidder quoting the lowest price would be invited for consideration of
rates for award of project/ purchase order 5y Uttar Pradesh Tecnnical Services.

2.13 Arbitrations
2.13.1 Mode of settlement of disputes/differences shall be through Arbitration.

If the parties fail to esolve the dispute by mutual consultation within 21(twenty one) days, then,
depending on the pes:tion of the case. either the purchaser or the supplier shall give notice to the other
party of its intentior to commence arbitration as hereinafter provided:

(1) When the contract is with domestic supplier, the applicable arbitration procedure will be as per
the Indian Arbitration end Conciliation Act, 1996.
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2.13.2 Venue of Arbitration

The venue of arbitration shall generally te Technical Services ~eadquarters, Luzioow.

2.13.3 Panel of Arbitrators

For quick settlement of disputes, the arbitrator shall be appointed by the Techniczl Services Headquarters.

2.13.4 Applicable Law

The contracts shall be interpreted in aczordance with the laws of the Union of Indiz.

2.13.5 Legal Advice

While processing a case for arbitrazicn, the purchase departrent is to take lega. advice, at appropriate

stages from competert authorities like the Law Department of Governmernt.

3. Scope of Work =

YVVYVYVVVYVYVY

Y V VYV

This instrument is used to examine various type of quesiioned documents with its multiple times
magnification capacity and various light sources/spectrum of different wave lengths. Examination
related to ink shade differendation, to decipher indented and otliterated writings, to read micro
printings of currency notes and travel documents etc. This instrurrent is ess2ntial and backbone of

documents examination.

3.1 Technical Specification: {Rule 173(ix)of GFR 2817)-

(Name of the Instrument- Advarce Document Examunation System)

Camera:-

High resolut:on Color digital camera with 5 mega puxel or above with advance image transfer

connection. Camera Spectral Response Approx. 360-2200 nm or larger range.

MONITOR

307/32” UHD Monitor or better.
Magnification (Optical) up to 17)x or above.
Ficld of view approx. 200 x 150 mm or above.

Nlumination:-
Long Wave Incident UV at 355 nm,
Medium Wave Incident UV at 212,313 nm,
Short Wave transmitted UV at 254 nm,
Long Wave transmitted UV &t 365 nr,
Visible & IR Incident High Intensity Light,
Visible/Infrarzd Co-axial Ligh:,
Visible/Infrarzd Oblique Light,
Visible/Infrarzd Transmitted F.ocd Light,
IR Illumination for Anti-Strokes features detection,
IR Luminescence.

Basic Software

2D/3D Imag.ng Technology,

ICAQ Data Reader + SW Modu_e,

Hidden Image Decoder,

p—————
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Histogram Stratching,

Case Work recording,

Side by side compar:son of live & stored image,

Split Screen for simultanzous ink analysis on two separate Documents,

Calibration procedure includirg measuring statistics, Image Analysis, Processing & Reporting
P.C.

Operating Sys:em — WINDOWS

X-Y translatcr Stage. Polari sae viewer for UV.

Image Comgarison & Transfermation:

Superimposition of Eve & storad image with adjustable mix, 0 to 100%

OVIimaging (for OV ard OVD)

Image Integration

Variable speed image storable between a live and a stored image

Left to right image reversal (Horizontal mirror reversal)

Grey Level reversal Positive to Negative)

Image rotation through any angle

Contact Streten

Image Processing, Image Quelity enhancement filters. Multi Laser Imaging, IP decoder, OVI
Viewer, MRZ decoder

Image Measurements:

Distance between :wo po.nts,

Area within a user define box,

The Radius o a circular feature from three peripheral points,

The Angle between two lines,

Area of user definea shapes,

Area of selected features i.e. ar alphanumeric character of logo.

Examination Features

Facility for Examination of Indented writings, Spectrescopy, Hyper Spec:ral Imaging (HSI)
Data Base

Passport & Travel Documents data and bank Note.

Computer

A computer with lawest configuration (wit wircless kevboard and mouse with DVD writer ) &
licensed operating system.

Printer

Multifunction Color Laser Prinier with High Resolutizn and high speed and quality output on
normal paper cr better.

UPS

Online UPS of 2KV A

Service Support

Warranty: Taree (03) Years with spare parts.

CMC & Services: Two (32) years CMC after warran:y period (with spare parts) free of cost.
Free installation and shifiing.

4. Eligibility Criteria

S1 | Eligibility Criteria Supporting document to be | Compliance
No submitted
1. | Tender cost Draft in favour of Superintendent of

Police/ Asstt. Director, Uttar Pradesh
Police Computer Center, Lucknow

8
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2. | EMD Draft/FDR in favour of
Superintendert of Pclice/  Asstt.
Director, Utiar Pracesh  Police
Computer Center, Lucknow

3. | The bidder must be an Authorized | MAF from tae OEM with reference
cquipment & items mentioned in Scope | of above mentioned terder number.
of work. In absence cf MAF tender will be

rejected.

4. | The bidder should have averagz -urnover | The bidder snould supmit zuadited
of not less than INR 3 Cr for the last | financial reports of the compaay for
three financial years ending March 31, | last 3 years. (2016-2017, 2017-
2020. 2018,2018-2079) Unaucized financial

' statements cer-ified by *he Corpany
auditor for the latest year (2019-20).

5. | Bidders should not have been blacxliste¢ In this regard the bidder has to be

by the Government of UP. submitted the self-declaration form in
the prescribed format on 1) Rs.
Stamp paper.

6. | The bidder should have at least one Relevant work/purchase order copies
similar working experience of supply the | from the concerned depa-iment
above mctioned instzaments, | should be attached.
software/kit-chamicals etc.

7. | GST Registration/ The Bidder saculd be | GST  certificate, ~ Certificazz  of
a company registered under Indiar | Incorporatior/Certificate of
Companies Ac. 1956 or the Partmership | Commencemrent of Business issued
Act 1932. The company showd be | by the Regisirar of Companies, India
operating and conducting resevan: | should be provided dy tke bidder.
business in India for at least the las:
three financial years for the year ending
31st March 2C20. The bidder (Service
Provider) will be a single legal entity.

8. | Warranty (3:3:3 PLO) Signed declaration

4.1. Eligibility Criteria Requirements

The bid security alorg with the board resolution authorizing tae bidder to sign/ execute the proposal as a
binding document and also to execure all re:evant agreements forming part of bid document shall be
submitted as part of the first envelcpe as per the instructions provided uncsr Mode of Submission.
Bidders are also requested to submi- their following responses for the Pre-Qualification Requirements in
the given formats:

A. Brief Company /Authorized dealer Company Profile

SI no. Particulars Details

1. Name of organization

Nature of the legal status in India

Legal status reference details

Nature of business in Indiz

Date of Incorporation

Date of Commencemen: of Businzss

Address of the Headquarters

Address of the Registered Cffice :n India

ol e o ol bl ol

Address of the Office and Servicz Delivery Secendary Contact Pezson
(Name, Designation, address, Mobile number, fax, email)

= TR Y 1



10.

Other Relevant Information

11.

Mandatory Supporting Documents:

a) Certificate of Incorporztion from Registrar of Companies (ROC)

b) Relevant sections of Memorandum of Associacion of the company
or filings to the stock exchanges to indicate the nature of business of
the company (Xf Applicabiz)

B. Financial Turnover

Particulars

2016-17 2017-18 2018-19

Revenue (in INR cro-zs)

Other relevant information l

Mandatory Supporting Documents:

a) Auditor Certified Zinancial stateme:ts for the last three “inancial years, as mentioned above (Please
include on.y the sections on P&L, revenue and the assats, not the entire balance cheet.)

b) Unaudited financial statements cert:ed by the Company audgitor for the latest year (2019-20)

¢) Relevant project experienze of the Bidder as a single legal enity

5. General Terms & Conditions

The details of specifications & instractions are to be followed strictly in accordance with the tender

notice.

Yol LI

10.

The tendering firms are requested to submit tae offer in E-Tendering. The First Part will be named as
Technical Offer & the Second Part will be called as Financial Offer. The technical offers as well as
financia. offer are to be upleeded separately for each tender.

After supmission of zender a~v addition, alteration or change in any offer snall not be acceptable.

All the enclosures should be valid on the date of opening of the tender.

Cutting/ corrections, if any, should be propetly attested by the tenderer.

Earnest money (s mentionec in tender advertisement in newspapers/e-tendering portal/website) has
to be depesited for each item separately at U.P.Police Technical Services, 8" Floor, 4" Tower,
Police Headquarser, Amar Shaheed Path, Gomti Nagar Vistar, Lucknow-226002 in the form of
Fixed Deposit of Scneduled Bank in the name of Superintendent of Pclice/ Asstt. Director, Uttar
Pradesh Police Computer Center, payable at Lucknow and scanned copy uploaded on website
along with the Tecnnical Offer, Offers without carnest money will be ignored. If any firm is
exempled from furmeshing ezrnest money, it shal enclose relevant government orders, ir absence of
which, taeir tender will not =2 considered.

It shall be the responstbility of the tendering firms te present themselves on the dates of opening of
Technical &Financial offers and acquaint themselves with the short comings in tender if any. No
separate intimation will be sent to them in this =egard.

The Purctase Committee nas the right to accept the items which are functionally equivalent
and of inzernational repute and quality. Dzc:sion of the purchase committee shall be final in
this regarc.

Tenderer /bidder authorized person who shall sign the offer and all the enclosures submitted/
uploaded by them snould kave signature with their designation, seal end date.

Tenderer/bidder should quete the financ:al bid with GST @5%, which is applicable for
Forensic Science Laboratcry, UP by vide notification No.-45/2017- Central Tax Rate of
Ministry of Finance, Government of India. Certificate will be provided by Forensic Science
Laboratory, UP for the same as applicable.

Quoted cquipment shoulc be complete working system with all necessary accessories
including stabilizer = JPS, cables, wires as well as the reagents/reactions etc. required to run the
system properly at the time of installation.

10
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11.

12.

15.

20.

21.

22

23.

24.

25.

Clearly mention installation requirements in the technicel offer. Orly space and electrical points will
be provided at the time of installaticn. Installation or the supplied equipment shall be completed
within 30 days from the date of receipt of equipmens, failing which, for equipment costing up to
Rs. 5 lakhs, a penalty of Rs. 100.00 per day will be chargec. For every additional 1 lakh cost, an
amount of Rs. 20.00 per day will be charged.

On site comprehensive warranty of three years on equipment (including software and hardware)
shall be irclusive of replacement of darts and labour caarges anc CMC fourth and fifth year from
the date of successful instaliation. Maintenance work of the suprlied eguipment shall be done by
the supplier firm during war-anty oeriod.

Service center of the suppiied equipment should preferab.y be situated in North India so that
servicing of the supplied equipment is faster, easier and cheaper. During warranty period in case
of local service centers complaints should be attendec to on the next business day and in case of
out station service centers compuaints should be atended to within 7 days, failing which, for
equipment costing up to Rs. 5 lakhs, a penalty of Rs 100.00 per day +will be charged. For every
additional 1 lakh cost, an amount o7 Rs. 20.00 per day will be charged.

Supply is to be executed as menticned in the purcnese order. Dfficer who is issuing purchase
order can, permit extra time at his discretion If after maxing purchase agreement, any
tenderer fails to supply gocds of desired quality and quamity within 30 days in case of
indigenous supply and 60 days in casc of foreign supply. sugoly order may be cancelled and
Security Money/Earnest money deoosited by tendersr may be forfeited.

After the receipt of goocs in Forensic Science Laporatory, U P. as specified in the purchase
order (any FSL, UP), installaticn where needed shall have to be carried out by the firms at
any required place within Jttar Pradesh.

Any conditional discourt on quanity basis (different discounts for different quantities) shall
not be acceptable and such offers shall be rejected cu: rightly. However, unconditional
discount given on quotec pricz on whole quancity, ment:cned ia financial offer will be
acceptable.

The under signed reserves -he right to accept cr reject any tender, either in part or full,
without assigning any reason thercof.

Firms must come prepared to demonstrate their goods in Forznsic Science Laboratory, U.P.,
Lucknow - 226006 on the next date of opening of technizel bid. Demonstration will be asked
if required, failing which tender w:1l be rejected cisqualify.

The validity of the rates should be at least for six months from the date of opening of the
tender.

It is hereby clarified that the tencer is restricted to authorized representatives of OEMs for
any prod.ct. Authorization fron: Indian Resellers, i any will not be valid.

Authorized Agent/DealersSupplie=/Distributor should submi: a sel-attested valid certificate
of autho-ity of their Principal/Manufacturer and should attach a droof of which being so.
Authorization is not necessary for spares, kits, Chemicals, Glassware, General Apparatus,
Lab work station, furniturz, if anpiicable.

Payment to the tenderer 5y CAD TERMS i.e. 1€0% payment by Swift/ Wire Transfer to
tenderer's Bank Account upon submission of required docuzzents together with certificate of
acceptance of equipmert 5y the end-user's Department/Consignee to release 100% payment
to the supplier.

It will be the responsibilizy of the Indian agent ot foreign prncipa. to clear the consignment
from customs and deliver it to the FSL Uttar Pradesh as specified in the purchase order. The
Indian Agent would bear thz custom clearance cnarges (except custom duty), transportation
charges, octroi etc. for supply of the goods to Forensic Sciezce Latoratory, U.P. Lucknow or
as specified in order.

Custom duty Exemption Certificate will be prov.ced by Forensic Science Laboratory, U.P.,
Luckrow as applicable.

Successful Tenderer will deposit 3% of the cost ¢f equipment in India as security money and
sign a purchase agreemant within 7 days after receipt o~ purchase order on Rs. One hundred
non judicial stamp papers, at tacir own cost. Draf. of purchase agreement shall be enclosed
with the purchase order. Purchase order to the firms, who fzil to execute the agreement shall
be cancelled and EMD deposited by them skall be forfeized. Owner/partners of the firm
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26.

22,

28.

29,

30,

3.1

32,

33

34.

39,

36.

37.

38.
39.

Security Money will be in the form of Fixed Deposit of a Scheduled Bank in the name of
Superintendent of Police / Assistant Director, Uttar Pradesh Police Computer Center, payable
at Lucknow, or m the name of tenderer and pledged to Superintendent of Police / Assistant
Director, Uttar Pradesh Pelice Computer Center, Lucknow, which will be returned after
expiry of warranry neriod. The validity of FDR should be of 38 months (3 years warranty + 2
additional mont=s)
After theraough examination if the equipment delivered is found defective and unserviceable,
it is to be replaced with new one within 30 days in case of indigenous items and 90 days in
case of imported items. The expenditure incurred on this account will be borne by the
"Supplier Firm". In case o7 inability to do so, the total cost of the equipment shall have to be
refunded by the firr to the government of U.P.
Bill to be submitted in wiplicate by the firm in the name as mentioned in Purchase
Order Nermally payment of bill will be made within 30 days but in case of delay no interest
will be paid.
Special Terms anc conditions if any for any particular equipment should be mentioned in the
specifications of the equipmment in the tender form
If any item is on DGS&D/D.1./GeM rates for cortract enclose copy of rate contract along in
the technical offer.
Tendering firms will also impart hands or training for the supplied equipmentat the site of
installation and wherever necessary free of cost. Further two days training shall be provided
in case of upgracztion of software/hardware. (Minimum 03 scientists).
Due to coatinuouns research and developments, if new models are introduced, tenderer can
supply upgraded model at tne quoted price with the permission of the department.
Tendering firms should ensure that they will make available consumables, spares and
services “or equ:pment at least for five years from the date of supply and installation.
If supplier is unable to supply consumables, spares and services for five years, he has to take
back the supplied equipment and replace i by upgraded version free of cost. Supplier firm
will prov-de driver sof-ware for new operating systems free of cos- for five years.
Tenders receivec after the aue date and time or incomplete tenders will not be accepted. This
office will not be responsibie for postal deley.Conditional tenders will not be accepted.
If any firm will be defauitzr of any terms and conditions given above the undersigned has
right to deduct the, part or full amount of the Zarnest money/ Security money deposited by
the firm, firm may be black listed and legal action may be taken.

The renewal date ¢ software would be considered from the time of installation after purchase
order (in case of software -enewal or CMC if applicable.

One or more znnual se-vice visit compulsory t:il CMC period.
All disputes will be subject to rurisdiction of court at Lucknow only.

Following declaration form duly Zlled in and signed should be submitted along
with  the technical oZfer failing which tender will be rejected.

Inspecicr General of Police
Fire Services, UP Police
(Chairman-Purzhase Committee)



DECLARATION

I (name af authorized
TEPIESCNLALIVE). .. ettt it et e e aene s ene e enns ST

of M/S (Name of
BRI onnsvamon i et 0 S N 0 R 0 A A SR VS have read all
the rules of tender (1 to 39) given above. These are acceptable to our firm. Earnest Money in the
form of Fixed Deposit of scheduled bank
BRSE i e 0 100 st i a8 A AR AR K SRR 8RR D 3 B AR RN (In
VPRI Yo umssnois o s S i S B PR R in favour of "Superintendent of

Police / Assistant Director, Uttar Pradesh Police Computer Centre, payable at Lucknow is
enclosed herewith.

PLACE: ..oovamesmuusians s
DATE: ...cvmrcramesasmanmmanas

(Signature and seal)

Signed by bidder
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6. Purchase agreement

6.1. Signing of Contract

This Agreement made and entered at Lucknow on dated........... 2020 between
L L T T TT T SON  Of
RO e e for and on behalf of
M/S

............................................ as first party who nereafter called as "Supplier Firm" and
Governor Uttar Pradesh through Director Forensic Science Laboratory, Uttar Pradesh, Lucknow
as Second party whe is hereafter caled as "DIR".

1. It is agreed by an be-ween the parties i.c. "Supplier Firm' and "DIR" for the supply of following
equipment cn the agreed terms anc conditions as follows:-

SI. Name of equipment | Quantizy Total cost INR
No.

2 That the "Supplier Firm" has deposited F.D.R. No. ..oooiiiiiiiiiiiiieiieeeeeen, of Rs-
............................ i=sued T
........... L T,
.......................................................................................................... in the

name of Superintendent of P‘}]lCE/ Asstt. Director. Uttar Pradesh Police Computer Center,
payable at Lucknow as securitv deposit with the second party which w:ll be returnable after the
expiry of warranty period, Warranty will star: from the date of installation and satisfactory
performance of the supplied goods. The validity of FDR should be 38 months (3 Years warranty
+ 2 additional months).

3. Supply is tc be executzd as mentioned in the purchase order. Officer who is issuing purchase
order can, permit extra time o his discretion. If after making purchase agreement, any tenderer
fails to supply goods of desired quality anc quantizy within 30 days supply order may be
cancelled and Security Money,=arnest money deposited by tenderer may be forfeited.

4, "Supplier Firm" will supply above mentioned equipment as complete working system with all
necessary accessories including stabilizer, UPS, Caples. wires etc. to run he system properly
during warranty period. Only sace and electrica. points will be provided.

5. Bills to be submitted in triplizate by the firm iz the name of Superintendent of Police/ Asstt.
Director, Uttar Pradesh Police Computer Center, payable at Lucknow. Normally payment of
bill will be made witnin 30 days but in case of delay no .nterest will be paid.

6. That the "Supplier Firm" (Indian agent of Foreiga Principal) will do all -he formalities of supply
¢.g. clearing the consigament from customs and deliver it to Forensic Science Laboratory, U.P.,
Mahanagar, Lucknow for as mentioned in the purchase order. After the receipt of goods in
Forensic Scier:ce Lanoratory, es specified in the purcnase order (any FSL, UP) installation where
needed shall have to »e carried sut by the firms at the required places witnin Uttar Pradesh.

Z: Custom duty exemptior: certifizate will be proviced by Forensic Science Laboratory, Lucknow.

8. On site comprehensive warran:y of three years on equipment/kits/chemicals/consumables shall be
inclusive of replacement of parts and labour charges frem the date of successful installation.

9. Tha: installation of tzie suppliec equipment/kits/chemicals/consumables snall be completed within

30 days from the date of recempt of equipment in the laboratory, failing which, for equipment
costing up to Rs. 5 lakks, a peralty of Rs. 100.00 per day will be charged. For every, addmonal 1
lakh cost, an amount of Rs. 20.£0 per day will be charged. o
10. Tha: during warranty period, in case of local service zenters, complaints should be attended to on
the "Next Business Day" and ir case of out station service centers complaints shall be attended to
14
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12.

13.

14.

135

16.

17,

within 7 days, failing which, for an equipment costing up to Rs. = lakhs, a penalty of Rs. 100.00
per day will te charged. For every additional 1 lakh cest, an amount of Rs. 20.00 per day will be
charged.

That the "Suoplier Firm" will make available consumanles, spares and se-vicing of equipment at
least for ten year from the date of supply and installations. If "Supplier Firm" is unable to supply
consumables, spares and services for five years, it has to take back the supplied equipment and
replace it by its latest version free of cost.

That the "Supplier Firm" provided upgraded version of software for new operating systems free
of cost for five years.

Tendering firm will also impart hands on traimng to five scientists for the supplied
equipment/kirs/chemicals/consumables wherever necessary free ot cost.

Update duc to continuous rescarch and development and in-roduction o= new models "Supplier
Firm" can supply upgraded mcdel at the same quoted price, with permissicn of the department.
That is after thorough examination the equipment delivered is found defecrive; it is to be replaced
with new one within 30 days in case of indigenous :lem and 90 days for imported items. The
expenditure incurred on this account to be borne by the 'Supplier Zirm". [ case of inability to do
so, the total cost of the equipment/xits/chemicals/consumables saall have to be refunded by the
firm to the government of [U.P.

That if "Supglier Firm" will be defaulter of any terms acd conditicas gives above the undersigned
has right to deduct the part or full amount of the carnzst money security money deposited by the
firm and "Supplier Firm" may be black listed and lega. zction may be taken.

All disputes will be subject to jurisdiction of court at Lucknow oruy.

Place: Lucknow

First Party Second Party
Name, Address and Signature Director
Forensic Science Laboratory Forersic Scierce Laboratory

Uttar Pradesl. Lucknow
Mot 94544€1005

Witness of First Party Witness of Second Party

Name, Address anc Signature




7. Formats
7.1. Undertaking from: OEM on zuthorization of use of thaeir preducts
(Company letterhead) [Date;

To

ADG/DIG/SP/AD, "JP Polic= Technical Services
UP Police Technica: Services Headquarter,

8th Floor Tower 4, Police Headquarters

Amar Shaheed Path. Gomti Nagar Extension,
Lucknow — 226002

Sub: Authorization of <OEM narae partaering with SP> to Provide Services Based on Our Product(s)
Sir,

This is to certify that I/We am/are the Original Equipment Manufacturer in respect of the products listed
below. I/We confirm that <came of SP> (“SP”) have due autherization from us to provide services, to UP
Police Technical Services, tnat a-e based on our produci(s) l:sted below as per the bid document relating
to providing of the solutior, implementation, training & maintenance services, technology, hardware,
software and system integration services to UP Police Technical Services. We further endorse the
warranly, contracting and licensing terms provided by <SP> to UP Police Technizal Services

Yours faithfully,

Authorized Signatcry Designation OEM’s company

16
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7.2. Performance Bang Guarantee

To,

SP/AD, UP Police Computer Centre

UP Police Technical Services Headquarter,
7th Floor, Tower 4, Police Headquarters,
Amar Shaheed Path, Lucknow — 226 092

Ref: Request for Proposal (RFP):

Dear Sir,

SUB: FERFORMANCE BANK GUARANTEE for UP Policz Technicz! Services. Government of Uttar
Pradesh

WHEREAS

M/s. (name of bidder), a company reg:stared under the Companies Ac:, 1956, having its reg:stered office
at (address of the bidder), (hereinafter ~eterred to as “our constiruent”, which exp-ession, unless excluded
or repugnant to the context or meaning thereof, includes its successors and assignees), agreed to enter into
a contract dated (Herein afier, referred to as “Contract”) with you (UP Police Technical Services,
Government of Uttar Pradesh) for ... We are aware of the fact that as
per the terms of the contract, M/s. (name of didder) is required o furrish an uncenditional and irrevocable
bank guarantee in your favour for ar. emount INR 5% of total eost anc guarantee the due performance by
our constituent as per the contract and do hereby agree and urcertake -0 pay the amount due and payable
under this bank guarantee, as security against breach/ default of the said contract by our constituent.

In consideration of the fact that our constituert is our valued castomer anc the fec: that he has entered into
the said contract wita you, we, (name and address of the bank), have agreed ic issue this Performance
Bank Guarantee.

Therefore, we (name and address of the bank) hereby unconditionally and irrevocably guarantee you as
under:

Notwithstanding any-hing to the contrary, as contained in the said contract, we zgree that your decision as
to whether our constituent has made any such default(s)/breach(es,, as aforesaid and tke amount or
amounts to which you are entitled by reasons thereof, subject to thz terms and conditions of the said
contract, will be binding on us and we shall not be entitled to ask you to establish your claim or claims
under this Performance Bank Guarantee, but will pay the same forthwith on your demand without any
protest order.

This Parformance Bank Guarantee shall continue and hold gaod till the completion of contract period +
60 days, subject to the terms and conditions in the said Contrac.

We bind ourselves to pay the above said amount at any point of time commenc:ng from the date of the
said Contract until the completion of the contract period + 50 days for the tctal solution as per said
Contract. We hereby expressly waive ali our rights to pursue legal remedies against UP Police Technical

o b
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We the guarantor, as primary obliger and not merely suretv or guarantor of collection, do hereby
irrevocably and uncenditionzlly give our guarantee and undertake to pay any amount you may claim (by
one or more claims) up to but not excezding the amount mertizned aforesaid during the period from and
including the date of issue of th:s guarantee through the period.

We speciZically confirm that no proof of any amount due to you under the contract is required to be
provided -0 us in conrcctior with any semand by you for payment under this gaarantee other than your
written demand.

We are liable to pay the guaranieed arount or part thereof uncer this Performance Bank Guarantee only
and only if we receive a written claim or demand on or before . .. (Date)

Any payment made nereunder snall be free and clear of and withcut deduction fer or on account of taxes,
levies, imports, charges, duties, “ees, dzouctions or withhelding of any nature imposts.

This Performance Bark Guarantee must be returned to the bzak upon its expiry. If the bank does not
receive the Performence Bank Cuaranize within the above-mentioned period, subject to the terms and
conditions containec herein, it snall be deemed to be autonaticzlly cancelled.

This guarantee shall be governec by and construed in accordance with the Indian Laws and we hereby
submit to the exclusive jurisdiczion of courts of Justice in India “or the purpose of any suit o action or
other proceedings ars:ng our of this guarentee or the subject matter hereof brought by you may not be
enforced in or by such ceunt

Dated ccommmmmsiviass a1 S, SHAY s S 2020.

Yours faithfully,

Forand on behalf of the....cronmmannmannms Bank,
(Signature)

Designation

(Address of the Bank)

Note:

This guarzntee will ztt-act stamp duty as a security bond. A duy certified copy of the requisite authority
conferred on the official/s to execute tne guarantee on behalf of the bank should be annexed to this
guarantee for verification anc resention :nereof as documentary evidence.
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7.3 Integrity Pact (IP)

(To be given on letter head of the Supzlist/Original Equipmert Manufacturer (OEM), as the case may be,
duly signed by the authority having legal power of attorney to bind the firm/company)

This Integrity pact (hereinafter callec the IP) is a fideiity agreement between the Supplier (which
include all their employees, agents consu_tants and also their OEM, i any) who are registered/secks
registration or awarded/secks Contracus)Rate Contract(s) (RCs) on one hand and State Purchase
organization (SPO) cr any other procuri=g entity (PE) (hercinaf:er called the SPO/PE which include all its
emplovees/officials/officers working &s Public Authority) on tae other.

2. Under this IP, it has been agreed, accepted and undertaker to use, practice and observe all the best,
clean, ethical, honest and legal means a=d behavior maintaining complete transparency and fairness in all
activitics concerning Registration, Bicdirg, Contracting/Ratz Contracting and performance thereto.
Neither the Supplier nor the Public Author.ty which include izdenters, Purchase and inspection officials
of SPO/PE shall have conflict of interest of any kind whatsoever nor demand or pay or accept any illicit
gratification/bribe or hospitality or cersideration/favour of any kind wnatsoever and shal. not use any
corrup: practices including fraud, misrepresentation, misleading or forged/false documents,
concealing/suppressing facts, undue pressures or influences from anyone (written or verbal/telephonic),
bribery, rigging, cartelization, collusica which are not limitec 1o, but zlsc include the following:

(a) Collusive bidding: Collusive bidc:rg can take form of an agreement among tenderers to divide the
market, set prices, cr limit production. It can involve ‘wage fixing. Kickbacks, or misrepresenting the
independence of the relationship betwzen the colluding parties’. In legal terms all acts affected by
collusion are considered void.

(b) Bid rotation: In bid-rotation scheme conspiring tenderers ontinue tc bid, but they agree to take turns
being the winning (i.c. lowest qualifying bidcer. The wey in which bid--otation agreements are
implermented can vary.

(c) Cover Bidding: Cover (also called complementary, courtesy, token or symbolic) bidding occurs when
individuals or firms/companies agree -o supmit bids that irvolve a: least one of the following: (1) a
competitor agrees tc submit a bid tha: a higher than the bid of the dsignated winner, (2) A competitor
submits a bid that is known to be tco Tigh tc be accepted, or (3) a competitor submits a bid that contains
specia. terms that are known to be unazceptable to the purchaser.

(d) Bid suppression: Bid-Suppression schemes involve agreements ameng competitors in which one or
more firm/companies agree to refra.n from tidding or to witkaraw a previously submitted bid so that the
designeted winner’s bid will be accep:ad.

(e) Merket allocation: Competitors casve up the market and agree not o compete for certain, customers or
in certain geographie areas. Competirg firms/companies may “or exampie, allocate specific customers or
types of customers -o different firms/companies, so that competitors or types cf customers to different
firms/companies, so that competitors will not bid (or will submit only a cover bid) on contracts offered by
a certain class of potential custome-s which are allocated to a speciZic offersd by a certain class of
potential customers which are allocated to & specific firm/company etc.

3. The party héreby agrees that he will not indulge in any such activity and will inform SPO/PE if any
such zctivity is on. The party further agrees that he will ret give bribe, speed money and gifts to any
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public official of SPO/PE ané will not commit any offence mn sontravention of relevant IPC/PC Act or
any Indian law in force.

4. The party hereby agrees that while canvassing, order, they will not provide any inducement of the
intender, whether directly or indi-ectly including cash anc non-cash both pre, during and post
procurement action and irform the SPO/PE if any suck event is unfolding for which SPO/PE on
assessment of the issue will refer the matter to the concerned adrainistrative authority.

5 Tn case of failure of default in terms of this IP tae Public Authority will be subjected to actions
prescribed under the Government Servant Conduct Rules/Diszipline and Appeal Rules etc. including
penal actions and prosecution, while :he Supplier will bear eny cra combination of following penalities:

(a) Cancellation of Contraci/Rate Coatracts (RCs)

(b) Cancellation of Registration

(c) Forfeiture of all securities and performance Bank Guarantess

(d) Refusal to gran: Registration and contracts/RCs for further period of 3 (three) years
(¢) Suspension and/or banring the business dealings fo periog upto 3 (three) years

(f) Any other administrative or penal actions as decmed fit

(g) Action under IPC/PC Act anc other relevant laws of the country.

6. It has been further agrezd that the actions as aforesaid except that at 5(g) above will no: require any
criminal conviction from any court of law or arbitration but will be based 02 ‘“No-contest™ basis, upon
satisfaction of the SPO/PE. who will ke the competent authority to finally decide the matier on strength of
such materials/evidence of default/b-each of the terms under =is IP.

7. Tt has been also zgreed prescribing that within 30 (thirty) days of such ordzrs passed by SPO/PE, the
aggrieved party shall have the right to appeal to the Princ:pal Secretary/Secretary, Micro, Small and
Medium Enterprises, Govern-nent of Jitar Pradesh, Lucknow and till the time a decision is taken on such
appeal, the decisicn of SPO/PE would be in-force unless otherwise specificaliy ordered by the Principal
Secretary/Secretary.

8. Agreed, accepted and signed on behalf of Supplier on tais cay and year mentioned below and handed
over to the concerned office of SPO/PE forming integral pert of all the affairs end transactiors with and in
relation to SPO/PE.

Signature of behalf of Supplier Firm/Company.....................
Na=e and designation/capac:ty of signatory.. ...
Full address of the Supplier Fi-m/Company...........oooieeiinnn

Scel and stamp of the supplier Firm/Company...............oonee
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8. PRICE SCHEDULE/ BOQ

Name of | Quantity | Basic | CST
Instruments/Chemicals price amount
Kits and Consumables for
DNA

Tozal  price
without GST

Total  price
with GST

Advance Document
Examination Svstem

2 KVA online UPS with 2
hours backup




9. Mandatory Checklist Gerived from the RFP (to be filled by each bidder indicating the
relevant document references) AND to be signed with stamp/seal and date.

_—
. Indicate page(s)
l;i:;l:: numbers in the (For
Sr No. Mandatory Items bid (to be filled | departmental
nt g
Section by the bidder and use)
uploaded)
Original and al’ copies of the bid shal. be in
2.6 indel:ble ink and signed by the bidder or a person
1 duly authorizec
26 A letter of autnorization shall be supported by a
2 ’ written power of attorney accompanying the oid
All pages of the 2id, except for un-amended printed
2.6 literature shell »e initizted and stamped by the
3 perscn signing the bic
Proposals must be in accordance with the
2.11 procedures and formets prescribed in the RFP/bid
4 document
211 Proposals must be accompanied by all requisite
5 docurnents
MAF (Manufacturer's Authorization “orm) s
2.11 subrritted, rzac with zoint h of 'General terms and
6 conditions'
No informaticr: on price, pricing policy, pric.ng
mechanism or any information indicative of -he
2.11 financial aspec:s of the bid should be mentioned in
the bid security, pre-qualification, technical
7 specifications, and the entire documenzation
2.11 (0) List of orgznizations o which the equipment have
already beer suppliec and performance reports
8 obtained from <kem along with the technical offer
Menzion full particulers about the brand, name,
2.11(p) make, mode., manufa-:ture.r and detailad -
spec:fications of the material offered by them with
9 printed literature/brochuze
Tender deta:ls as per tender specifications or their
2.11(q) | compatibilizy with the tender specifications shall be
10 clearly menzioned in the technical offer
11 2110 | yalid Tax rzgistratior.latest clearance cer:ificate
12 | 21 | protocopy of PAN/TAN/GST no
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